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Why bring customer intelligence to your business?

Home Contact Us

The pandemic is forcing businesses to look for creative ways to stay profitable, by optimizing existing
resources, reducing costs, and innovating on products and services. In the midst of all the uncertainty, it
is customer intelligence that can serve as your compass to guide your next moves.
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Ensure trusted
and accurate
customer data

Gain consistent,
complete, and
contextual customer
information across the
organization with a
single trusted 360°

A 360-degree view of your customer data can help you to:
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Address siloed
data sources

Locate, consolidate, and
clean fragmented data

scattered across multiple

systems to eliminate
incomplete, duplicated,
and disconnected

Streamline data

strategy and
analytics

Reduce the time your
data architects use to
search, consolidate,
verify, and draw
information from every
step of the way- from

Deliver seamless
customer
experience

Segment customers and
take the appropriate CX
actions when you create
a consistent experience
across touchpoints,
channels, and

®

Scale with a
customer-centric
approach

Gain full strategic
potential with a
customer-centric
approach that boosts
customer value and
competes in the

view. information.

data onboarding to interactions.

business landscape.
deriving insights.

Data management strategies for authentic customer experiences

Download your free copy of Seven Steps Closer to Intelligent

{® Informatica ‘ Customer Engagement to learn:

@® How to create trusted, relevant, and governed customer data
@ Strategies for managing data to promote customer engagement

® The business benefits of intelligent data management
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Two decades as a solutions-
based systems integrator

Leading data management
technology expertise

A relationship built
with trust

Informatica is an award-winning IT
giant that provides Enterprise Cloud

Nexus has deep expertise and years of Nexus Technologies is an Informatica
Enterprise Partner and was the 2018

Informatica Partner of the Year.

experience in business intelligence and

Data Management capabilities and technology implementation. They help

integration for data-driven progressive enterprises accelerate the
transformations. adoption of technologies that work and

solutions that win.
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